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Purpose of this presentation is to discuss the current issues and related problems in 
managing electronic serials in library and introduce solutions being discussed and 
developed in various levels. In addition, three linking related products by Serials 
Solutions, a company recently acquired by ProQuest will be briefly presented. 
 
Ever since the introduction of e-journals, libraries have expanded budgets and 
environments to accommodate more e-journal titles.  With those efforts, many university 
libraries in the world can now enjoy a decent number of journal subscriptions.  However, 
on the other hand, as the number of titles expands, it resulted in many problems 
unexpected before.  For example, because e-contents are provided through many different 
sets of platforms from various vendors, patrons have to move one platform to the other in 
order to finally get to fulltext they want to see. In addition, because each journal titles 
have different coverage and embargo periods, librarians have to spend a lot of time to 
analyze journal collections. The followings are some examples of them. 
 

• End users are forced to search through multiple databases to find a specific 
journal or article 

• Expensive content is overlooked 
• End users find a citation and doesn’t know where to begin their search for 

the article 
• Library catalog has incomplete information, so end users get wrong 

answers 
• Librarians don’t have time to develop and maintain a customized solution 
• In-house solutions are expensive and incomplete 
• Libraries lack information when making purchasing decisions  

 
In order to overcome the problems, a lot of efforts have been made among libraries and 
from industry.  All of the efforts converged into enhancing linking capabilities on various 
levels. In the process, a few standards such as OpenURL and DOI surfaced and started to 
be recognized.  Based on the standards, a lot of link solutions(so called link resolvers) 
have been developed by individual universities, consortia and companies.  Through the 
helps of them, more efficient use of electronic serials in the libraries became possible. 
 
ProQuest Information and Learning recently acquired Serials Solutions, a leading 
provider of e-journal management and linking services.  Serials Solutions’ products and 
services—Article Linker, Journal Linker, an advanced A-Z title list service, and MARC 
records delivery—provide e-journal management and access solutions for academic, 
public, government, and corporate libraries around the world. The company has products 
installed in 1,300 libraries worldwide. With user-friendly features and strong supports 
from librarians, it is believed that the products will contribute to enhancing efficiency of 
managing serials in libraries.   






