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An effective process ensures that a
strong decision can be made.
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ERIZRIER: Bruce Massis, (2016) "Data-driven decision-making in the library", New Library
World, Vol. 117 Issue:1/2, pp.131-134, https://doi.org/10.1108/NLW-10-2015-0081
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Digital Object Identifier, DOI
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B RIIEE : Where do DOI clicks come from? (2016)
https://www.crossref.org/blog/where-do-doi-clicks-come-from/
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THE PROMISE
AND CHALLENGE
OF BIG DATA

Metrics Are Easy; Insight Is Hard
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Action! Low Volume, Highest Value ]

Requires Business Collaboration

Low Volume, High Yalue
Requires Only Business Knowledge
Directly Actionable and Measurable

Recommendations
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ERIZRIR: Tim Wilson _
(2012) - Big Data without Insights
Digital Insight

Management is a big hot

Mess. Information

http://www.gilliganondata.com/ind
ex.php/2012/11/27/big-data-
without-digital-insight-
management-i-a-big-hot-mess/ Data
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Added Depth adds Value
Shift from Domain to Business Focus

Identifies a Range of Actions )

-
Added Context adds Value

Requires Some Domain Experise
Promotes Targeted Investigation

High Volume, Low VYalue
Requires Domain Expertise
| Poorly Actionable at Best
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* ACRL Keeping Up With....Big Data
* ACRL 2016 Top Trends in Academic Libraries

* [thaka S+R Driving with data — A Roadmap for

evidence-based decision making in academic
Libraries

Advancing learning ’ﬁ
Transforming scholarship

Association of College & Research Libraries ITI AKA SR
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